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OFFICE MEMORENDUM

Subjecl: Reconstitution of Complainls Commillee against Sexucl Harassmen! of Wormen al Workplace:

in fhe RDSDE-Shimla/NSTI(W)-Shimla-regarding.
sued in the

y sexual Harassmenlt cases of working wormen iS5
outl in Ihe Writ petilion No. 666-70 of 1992 (Vishaka & others

In compliance with guidelines o1
af workplace (prevention, Prohibilion

light of judgement of Hon'ble Supreme C
Vs Siale of Rajasthan cases), ihe sexual harassment of women
and Redressal) Act, 2013 was enacled wherein it was made mandalory for every employer lo provide
¢« mechanism 1o redress grievances perlaining 10 workplace sexudl harassment ond enforce the righ’
to gender equality of working women. Accordingly, il has been decided to constifule Intarnal

Complainls commillee (ICC) in RDSDE-Shimla/NSTI{W)-Shimla o deal with the complainls of sexuc!
Jace wilh following compaosition.

harassment of women at work
Pasillon

5.No. "}ﬁgﬁm‘s’@é@.@é&f R
1. Shri . Santhimanalan, Regional Director, RDSDE-Shirnlc,

Chairperson

| Mob.94 4_50—795;‘5;@_Eﬂ@_“:_tﬁégigjls;@.c:.@ggx,-iﬁ.- ) E——
2 shii D.L. Meena, DDT, RDSDE-Shimia, Member
| Mob. 8209032927, E-moil:_qgg‘r\:gg_jgﬂ}_@_?g:gyn_m________‘_____4____ I
Member |

J

3 | s1vr) Mohindier Lal, ADT, RDSDE-Shimla, |
| mob. 8968244908, F-mail; mohinder.lal@nic.in L . |
"smt. Babila, Training Officer, NSTI{W)-Shimlc Member |
|

!

4.

I 4MPJZZQ%I_WQSLE'nqﬁp,O,biLO_.O@qu;g__WW e

9. A member nominalted from State Commission for Wwomen, Member

. | Contact No. 0177-2783607, E-mail; comshimlahp_1 972@holmallcom -

5, | A lady officer/official from DICT, Shdmlughof Shimlc Mernber {
etshimla@yahoo.codn |

|- o ey . .
| Conlact No. 0177-27/4877, E-mall: o
ihe Commitice will consider e cormplaints from wormen cmployec ol 1he ROSOE-Shimlc/NSTW] -

he work "Sesual Harassment” will inclucle such upweic e

il only relaling 1o seual liaressiaent 1
vise such Qs

sually determined behaviour, whaither dircelly or othery

Physical contact and advance;

Demand or request for sexual favors;

sexuaily coloured remarks;

Ljhom:wg any pornogaraphy; or

Any olher unwelcome physical, verbal conduct of sexual nalure.

lor or olher supporl servic
bound trealment and Rediessat o

¢ including

he Co . . ,
;Ji,.,re,‘&_::\’”!”‘;@ will provide, where necessary, @ special counse
npliings =50 conficlentialily of the complainls and ensure time
Ihe (th; ﬂl)nrJe by women employees
Y Cline y ~ . ' - p o rrs et \
i Sutelines of Supreme: Courl in this regard as issued DOPT's OM. dated 13021998 are coclesd
2 Otmembers of the Corprtiee .



An oper guidelines, The Commillee shall meel al leas) once in cvery quarler even f no e cor
avalable, 1o review the preporedness and [ullil the requitements of Ihe apes Courl's Juddermen
Vichaka cace. The Cammitlee shall be responsible for appropriate aclion in this regard.

}‘ r]ﬁ -

(5. Sonlnirccnoia

Tolals
110 i

J
RPDSOE-Lhiriia-

Rkec

Encls Suprerme Court guidelines as issued by DoP[ vide Oi daied 13.02.1998
Copylo:

A Members of the Conmiltee. )
PPS 1o DGT, MSDLE, Kaushal Bhawan, Karal sagh, Mew Dt 110014,

DS 1o DG (SS), DGT, MSDE, IARI Carnpaus, Employcernent Exchonge Building, Pusc, Hie
110012,
(he Chairman, State Commission for Women, Milsinglon Eslale, Chotta Shimla-171 001, Himar
Cradesh with o request 1o nominale a suitable lady officer for Ihe purpose.

4 The Prncipal, DIET, Shamlaghal, Himachal Pradesh-171 014 wilh ¢ requést 1o norminaie jitale:
lGay oflicer for the purpose.

. Hoclol Officer (IT), RDSDF-Shimla/NSTI(W)-Shirnla for uploading on Website.



No 11013/10/97-Eslt (A)
Government of India
Ministry of Personnel, Public Grievances and Pensions
(Depariment of Personnel & Training)

New Delhi, dated the 13" February, 1998
OFFICE MEMORANDUM

Subject . CCS (Conducp Rules, 1964 — Supreme Court Judgment in the case of
Vishaka Vs Stale of Rajasthan regarding sexual harassment of working

women

R The undersigned is directed to say that in the case of Vishaka and Ors Vs State
of Rajasthan and Ors. (JT 1997 (7) SC 384), the Hon'ble Supreme Court has laid down
guidelines and norms to be observed to prevent sexual harassment of working wormen

2 It has been laid down in the judgment above-mentioned that it is the duty of the
employer or other responsible persons in work places or other institutions to prevent or
deter the commission of acts of sexual harassment and to provide the procedure for the
resolution, settlement or prosecution of acts of sexual harassment by taking all steps
required. For this purpose, sexual harassment includes such unwelcome sexually

determined behaviour (whether directly or implication) as :-
a) physical contact and advances,
b) a demand or request for sexual favours,

c) sexually coloured remarks,

d) showing pomography;

e) any other unwelcome physical, verbal o non-verbal conduct of sexual nature

3. Attention in this connection 1S invited to Rule 3 (1) (iii) of the CCS (Conduct)

Rules, 1964, which provides that every Govemment servant shall at all imes do nothing
act of sexual harassment of women

which is unbecoming of a Govemment servant. Any
employees is definitely unbecoming of a Govemment servant and amounts to @

misconduct. Appropriate disciplinary aclion should be initiated in such cases against the
delinquent Government servant in accordance with the rules.

4. Where such conduct amdunts to a specific offence under the Indian Pcnal_(‘,oqe
or under any other law, the concemed authorities shall initiate appropnate action in
accordance with law by making a complaint with the appropriate authority.

nesses are not victimized or

| harassment. The victims of
rpetrator of their own

5. In particular, It should be ensured that victims, or wit
discriminated against while dealing with complaints or sexua
lsexu;fal harassment should have the option to seek transfer of the pe
ransier.
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6 ( \ )
undor h(;lw)q;[l)lnhl)t. Mochanism - Whethar or not such conduct constitutes an offence
or a breach of the servico rules, an appropriale complaint machanism should

be . \ ‘
m”fr)lot_ﬂ:gd in ‘?VUW organization for rodress of the complaint made by the victim. Such
m mechanism should onsuro timo bound treatment of cornplaints, Wherever such

mac 3 ssal of ar
(m:;.«:::m)li()!-: lor redressal of grievance alroady oxlst, thoy may be made more effective
particular women officers should proferably handle such complaints,

tgo . Awarenoss - Awarenoess of the rights of femalo employees in this regard should
reated in particular by prominently notifying the guidelines (copy enclosed) in a

suitable manner

8 ‘A spacific provision is, however, being mado In the CCS (Conduct) Rules, 1964,
prohibiting sexual harassment of women by Govemment servants, in compliance of the

judgment of the Hon'ble Supreme Court.

9. The Ministries/Departments are requested to bring these instructions to the notice
of all concermed for strict compliance.

10. In so far as persons serving in the Indian Audit and Accounts Department are
concemed, these instructions issue after consultation with the Comptroller and Auditor
General of India.

Hindi version will follow.
Sd/-

(Harinder Singh)
Joint Secretary to the Government of India

Al Ministries/Departments of the Government of Indla.

Copy forwarded to
Comptroller and Auditor General of India, New Delhi

1.
2. Union Public Service Commission, New Delhi.
3. Central Vigilance Commission, New Delhi.
4 Central Bureau of Investigation, New Delhi.
5. All Union Territory Adminlistrations.
6. Lok Sabha Secretariat/Rajya Sabha Secretariat/Ministry of Parliamentary
Affairs.
7. All Officers and Sections In the Ministry of Personnel, PG and Pensions
and MHA.
8. All Attached and Subordinate Offices of the Ministry of Personnel, Public
Grievances and Pensions and MHA
Sd/-
(Harinder $ingh)

Joint Secretary (E)



GUIDELINES AND NORMS LAID DOWN BY THE HON'ULE SUPREME C
\ \ % A TR . & 'M[f (:()‘ ”
VISHAKA & ORS. V. STATE OF RAJASTHAN & ORS. (JT 1097 (7) SC 304) I

Vool ‘human rghts' In Section 2 (d) of the
[AKING NOTE of the fact that the present

lequately provide for specific protection of
K placos and that enactment of such

HAVING REGARD to the definitior
Protection of Human Rights Act, 1903,
civil and penal laws in India do not o
women from sexual harassment In wor
legislation will take connldarable time,

s In work places as well as other

It Is necessary and expedient for omployor
vo certaln guldelines to ensure the

responsible persons or Institutions to obser
prevention of sexual harassmont ol women,
1. Duty of the Employer or other rosponsible persons In work places and other

institutions :
n work places or other
al harassment and to

It shall be the duty of the employer of other rasponsible persons I
tion of acts of sexudl

institutions to prevent or deter the commission of acls of sexu
provide the procedures for the resolution, setllement or prosecu

harassment by taking all steps requirod

2. Definition :
harassment includes such unwelcome sexually determined

For this purpose, sexual
y or by implication) as .

behaviour (whether directl

a) Physical contact and advances,

b) a demand or request for sexual favours,

c) sexually coloured remarks,

d) showing pornography.
al, verbal or non-verbal conduct of sexual nature

e) any other unwelcome physic
ommittad in circumstances whare-under the victim of such
conduct has a reasonable apprehension that in relation 10 the viclim’s ‘employmenér?lr
work whether she is drawing salary, of honorarium or voluntary, whether in Qovemhmallri
public or private enterprise such conduct can be humiliating and may consh‘tuto a :able
and safety problem. It Is discriminatory for instance whon the woman has reas:olh ik
grounds to believe that her objection would disadvantage her in connection v-T' o?k
employment or work including recruiting or promollon or wher} |@ creates a hostile wt t

environment. Adverse consequences might be visited if the victim does not consent 10

the conduct in question or raises any objection therelo.

Where any of these aclts js €

3. Preventive Steps :
ic or private sector

All employers ‘
or persons in ch rk place whether In publ A
sh charge of wo a . ;
ge?lgglitgk& %pprop.”ate steps to ?Jrevent sexﬂal harassment. Without prejudice to the
is obligation they should take the following steps .-



| harassmenl as defined atg,
o at

) of sexud
circulated in a ' ho
ppropriate W-’Jysn T

a) Express proh:‘bftior
place should be notified. pubhshed and
ernment and Public Seclor bodjgg
les/regu_lalions prohibmnqrzg’"ﬂ
nallies in such rules agéiwx:;‘m
’ e

(b) The Rules/Regulations of Gov
to conduct and discipliné should include ru
harassmenl and provide for appropnale pe

offender.
(©) As regards privale emploYers slops should be taken 1o indlude tne
- |he standing orders under the Industrial

aforesaid prohibilions in
Orders) Acl, 1046.

Employment (Standing

nditions should be provided in respect of work,
o further ensuré that there is no hastile
d no employee woman

{ work places an
believe that she is disadvantaged in

(d) Appropriate work co
leisure, health and hygiene !

environment towards women @
should have reasonable grounds [0
connection with her employment

he Indian penal Code or

4. Criminal Proceedings :
te action in accordance

amounts to a specific offence under t

Where such conduct
under any other law, the employwer shall initiate appropria
with law by making a complaint with the appropriate authority.
ctims or witnesses are not victimized or
arassment. The

s of sexual h

ensure that vi
eek transfer of the

In particular, it should

discriminated against while dealing with complaint
victims of sexual harassment should have the option to S
perpetrator or their own transfer.

5. Disciplinary Action :
Where such conduct amount to misconduct In employment as definded by the relevant
service rules, appropriate disciplinary action should be initiated by the employer in

accordance with those rules.
6. Complaint Mechanism :
s an offence under law or 8 breach of the service

rules, an appropriate complaint mechani '
an sm should be created in the em loyer’s
organization for redress of the complaint made by the victim. Such complaint mec?nar);ism

should ensure time bound treatment of complaints.

Whether or not such conduct constitute

7. Complaint Mechanism :
uate to provide, where

The complaint mechanism referred to in (6) above, should be adeq
ther support service,

necessary, -a Complaints Committe i
i i o | : el a spe
including the maintenance of confidentiality pecial councellor o O

The Complaints C '

momber :hou'd g;:rxgnrlr:t:r? i_h?tuld be headed by a woman and not less than half of its

ifliuenes, froim serior level' urther to prevent the possibilily of any undue pressure or
s, such Complaints Committee should involve a third party,

either NGO or ot :
her body who is familiar with the issue of sexual harassment



The Complaints Commm_ee must make an annual report to the Govemment department
concemed of the complaints and action taken by them.

The erpploygrs and person in charge will also report on the compliance with the
aforesaid guidelines including on the reports of the Complaints Committee to the

Govemment department.

8. Workers’ Initiative -

Empl_oyees should be allowed to raise issues of sexual harassment at workers' meeting
and in other appropriate forum and it should be affiratively discussed in Employer-

Employee Meetings.

9. Awareness :

Awareness of the rights of female employees in this regard should be created in
particular by prominently notifying the guidelines (and appropriate legislation when

enacted on the subject) in a suitable manner.

10. Third Party Harassment :

Where sexual harassment occurs as a result of an act or omission by any third party or
outsider, the employer and person in charge will take all steps necessary and reasonable
to assist the affected person in terms of support and preventive action.

11. The Central/State Govemments are requested to consider adopting  suitable
measures including legisiation to ensure that the guidelines laid down by this order are

also observed by the employers in Private Sector.
12. These guidelines will not prejudice any rights available under the Protection of
Human Rights Act, 1993.
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